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ORIGINAL EQUIPMENT INTERNATIONAL WARRANTY 
(Except U.S. and Canada) 
 
Flexeserve products are warranted to each original Buyer and will be free from defects in 
material and workmanship for the period specified below, under normal and proper use and 
maintenance service as specified by Flexeserve and upon proper installation and start-up in 
accordance with the instructions supplied with each product. Obligation under this warranty 
shall be limited to repairing or replacing, at its option, any part found to be defective within the 
specified warranty period. 
 
STANDARD PRODUCT WARRANTY PERIOD 
One (1) Year Limited Parts only 
The warranty period begins upon the earlier of the date between proof of installation or 90 
days after Invoice date or 90 days after shipping date. 
No other Warranty terms are valid unless agreed and authorized by Flexeserve 
Any labor expense or part failure incurred after the warranty period will be the responsibility of 
the end user. 
 
WARRANTY EXCLUSIONS  
THE FOLLOWING WILL NOT BE COVERED UNDER WARRANTY.  
Flexeserve sole obligation under this warranty are limited to either repair or replacement parts, 
subject to the additional limitations detailed below. This warranty neither assumes nor 
authorizes any person to assume obligations other than those expressly covered by this 
warranty. 
• Any product which has not been used, maintained, or installed in accordance with the 
directions published in the appropriate installation sheet and/or owner’s manual, including 
incorrect electrical connection. Flexeserve are not liable for any unit which has been mishandled, 
abused, misapplied, subjected to harsh chemicals, modified by unauthorized personnel, 
damaged by flood, fire, or other acts of nature [or God], or which have an altered or missing 
serial number. 
• Installation, labor, and job checkouts, calibration of heat controls or electrical system checks, 
voltage and phase conversions or cleaning of equipment. 
• Replacement of fuses or resetting of circuit breakers, safety controls, or reset buttons.  
• Replacement of broken or damaged glass components.  
• Labor charges for all removable and consumable parts. 
• Any labor charges incurred by delays, waiting time, or operating restrictions that hinder a 
service technician’s ability to perform service.  
• Replacement of parts that fail or are damaged due to normal wear or labor for replacement of 
parts that can be replaced during a daily cleaning routine.  
• Any economic loss of business or profits 
• Non-OEM parts. Use of non-OEM parts without Flexeserve’s approval will void the warranty. 
 
 
 



CONTACT 
International@partstown.com 
www.partstown.com 
Phone: +1-630-866-4385 during normal Business Hours, 8:30 am to 4:30 pm, US Central 
Standard Time (CST) 
In all correspondence provide: 

- Serial number - mandatory 
- Model number - mandatory 
- Sales Acknowledgment/Confirmation or Invoice - mandatory 
- Include Site’s voltage or gas type 
- Location/Company’s name 
- Buyer/Dealer/Distributor/Vendor/Service provider info 
- Pics/tech reports 
- Any useful info 
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